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Pet Policy   
 

Cala Laiya is a pet friendly environment that welcomes our guests’ canine members on the 
condition that pet owners are able to guarantee their pets’ good behavior.    However, as courtesy 
to other guests, the resort limits the number of total pets staying to a total of six (6) in the whole 
premises.  As such, we request guests to inform reservations in advance of their furry companions 
and adhere to the following rules during their stay:  

1) A pet fee of Php1,500 net per pet per night will be charged and settled upon confirmation of 
booking.    
 

2) Upon check-in, pets must be registered by their owners and likewise sign this Pet Policy Agreement.  
 

3) Front Office Associate should ask and verify the pet type that the guest will be bringing. 
 

4) Only domestic pets (like canines and felines) are allowed.   STRICTLY NO REPTILES.   Pets shall have 
maximum SMALL AND MEDIUM SIZES ONLY. LARGE BREED PETS are strictly NOT allowed as follows:  

 
AKITA GERMAN SHEPHERD MASTIFF 

ALASKAN MALAMUTE GIANT SCHNAUZER PITBULL 

AMERICAN BULLY GIANT POODLE RETRIEVER(All kind) 

AMERICAN STAFORDSHIRE GORDON SETTER RHODESIAN RIDGEBACK 

BOXER GREAT DANE ROTTWEILER 

BULLDOG (except French & English) GREYHOUND SAMOYED 

BOUVIER DES FLANDRES GREAT PYRENEES SAINT BERNARD 

CAUCASIAN SHEPHERD HANOVERIAN HOUND SHAR-PEI 

CHOW CHOW HOVAWART SIBERIAN HUSKY 

DALMATIAN IRISH SETTER VIZSLA 

DOGUE DE BORDEAUX LABRADOODLE WEIMARANER 

DOBERMAN LABRADOR **OR ANY MIX BREED SIMILAR TO SPECIFIED ABOVE. 
 

5) A maximum of two (2) pets will be allowed per casita, regardless of the number of rooms.   
 

6) For hygiene purposes, towels and linens are strictly for guests’ use only and not to be used for pets.  
 

7) In consideration to other guests and for hygiene purposes, pets are not allowed in the pool.   
 

8) Only pets weighing a maximum of twenty (20) kilos shall be allowed and must be kept in a leash or 
kennel/carrier especially in public areas.    
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9) As courtesy to other guests and diners, pets are not to be placed on the dining tables for whatever 
purpose.    

 
10) As courtesy and consideration to other guests, it is the responsibility of the pet owners to clean up 

after their pets at all times and in any area of the premises.  Housekeeping must be notified if 
assistance is required.  A P1,000.00 fee will be assessed to your bill when caught in violation of this 
courtesy rule.  CCTV cameras in the resort will confirm such violations.      

 
11) Should there be valid complaints of pets disturbing other guests/staff, causing damage to property, 

or exhibiting harmful behavior, hotel management can exercise discretion to require the removal 
of the guests and pets from the resort.  The resort also reserves the right to contact animal control 
should it be necessary to remove a disruptive pet.     

 
12) As pets are the responsibility of their owners at all times, the owners will be liable for any and all 

injury caused by their pets and sustained by resort guests or staff during their stay.  This includes 
medical expenses, property and equipment repairs, and personal damage.    

 
13) For the safety and comfort of your pet, Housekeeping will enter your room only if: (a) your pet is not 

present, or (b) you are present and can monitor your pet (dogs must be on a leash), or (c) your pet 
is caged. 

 
14) Bringing undeclared pets and dog breeds not allowed based on our policy may not be 

accommodated in the premises and can be subject for re-booking. 

On top of that, we want all our guests to enjoy their stay in Cala Laiya.    

I have read the pet policy and agree abide by each of them as signified by my signature below.  

   

__________________________________    

Guest Name and Signature / Date   

           
                                                             
                                                                Amended:  July 5, 2024 
 
 
Approved by: 
 
_______________________ 
Mr. Anthony Raymond 
Chief Operating Officer 
Riesa Management Incorporation 

 



 


